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User interfaces professionals and citizens
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eServices available to all citizens

• Safety messaging (citizen-professional)
• Forms

• Rheumatic patient follow-up questionnaire
• Patient health history forms
• Applications
• Contact forms

• SMS reminders
• Laboratory results
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• Online booking
• Primary care
• Specialized care
• Dental care
• Maternity clinic
• Laboratory
• Social services

• Possible also behalf of the child/elderly
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• National symptom and service need
asessments tool
• Gives direct access to the health care (if

needed)
• appointments, laboratory tests etc.

àCare plan
https://www.omaolo.fi/palvelut/oirearviot

Omaolo

https://www.omaolo.fi/palvelut/oirearviot


• National symptom and service need
asessments which gives direct access to 
the health care (if needed)
– appointments, laboratory tests etc.

àCare plan
https://www.omaolo.fi/palvelut/oirearviot
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Remote services
• Remote doctor

• Mobile clinic car – Health care center
• Between health care centers

• Remote appointments
• Available in physiotherapy, adults social care services and mental health
• Citizen book appointment via online booking à Professional send the link
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User profile
Registered users 56 314 kpl

42,9 % of South Karelia population
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User volume
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Online booking
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How we support elderly living at home by using the new
technology?
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GPS safety watch 

• Elderly who has memory problems

• Open phone connection if needed

• Professional/relative can see the location on the map via 
web portal

• Can be added geographical area where user can move
freely à going over defined area, automatic alarm will be
generated
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Video-based remote home care visits

• Easy user interface

• Between home care professionals and 

clients

• between elderly and relatives or

other stakeholders

• Remote doctor to elderly home

• 30-40 remote visits per shift
• 4-5 nurses per shift
• Two shift per day
• 7 days per week



Digital home care concept
Remote visits ~9000/month

customers 250 /month

Savings 135 000€
/month

Medication robot

Remote home care visits

Savings
400€/month/customer

Medication
robot users

55 pc

Potential
Home care
customer

36%

https://drive.google.com/open?id=1pRmanFLepsGSPmkbAwoSlfUHGsOXyUjS

https://drive.google.com/open?id=1pRmanFLepsGSPmkbAwoSlfUHGsOXyUjS
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VIDEO-BASED REMOTE VISITS HAVE REDUCED EKSOTE’S 
SERVICE DELIVERY COSTS…

The overall cost of 
overall services 
used by customers 
who are part of 
continuous 
homecare are lower 
for those patients 
who are using 
remote connections.
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IoT IN HOME-LIKE ENVIRONMENTS TOMORROW

IOT SERVICE 
PLATFORM

AI

Nurses can plan their day 
autonomously.

Medication robot

Insulin pump

Home rehabilitation

The awareness and 
participation of relatives are 

improved.

Meal dispenser

Coordinator monitors the situation 
and makes the needed alerts.

Localization and 
safety.

Monitoring vitals

Other parties. Third sector, 
fire and rescue, home help 

etc.

CUSTOMER



EKSOTE  |  16 |  11.9.2019

Tusen Tack!


